Credit card How much protection is really provided?

insurance Travel consultants who offer insurance coverage to their clients are

coverage

Key points to know about credit card insurance coverage:

o Coweragevanes greaty
o Restnctions could nclude travelier’s age and trp length
o Medkal cost kmits might not be enough 10 cover treatment

1. Dolhaveto purchase my trp on your credt card 10 actvate the
FSUrance coverage?

2 Howmanydaysamlcovered for? Canl benefnt from the coverage
i I stay longer? Do you allow extensions?

1 Amicovered bor al emergency/hosprtal expenses? For what
amount? Does my age, my medical hestory, medication, or
pre-exsting conditon affect the coverage?

4  Amicovered f anar ambulance i requrred 10 bring me back
© Canada?

S Are there any sportsexciuded under thes coverage?

6  Willyou pay deect or guarantee payment to the medical fackty?
Do Ihave 1o pay a deductible?

7. Wil you co-ordmnate wth my provincal plan or do | have 10 submat
the balance of my dam 1o you?

8  Are mybenefns cancelled o | muss a crednt card payment while I'm
away on my holdays?

Prepare yourself toexplain how travel insurance protects
your clients with the sales and training resources in the

partner login area at wavw.allianz-assistance ca.

For more information, contact Agency Services at
1-800-465-4279.
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frequently met with the reply, “no thank you, | have credit card coverage.”

To ensure your clients have the proper protection, here are some questions
they should be asking their credit card company.

May exchude trp cancellation and baggage coverage

Fhght acodent and acodental death coverage mught not be
avalable

Do you provide a 24 howr, 7 day-a-week 10l free assstance
elephone number? If 5o, 5 thes servwice operated by youor a
contracted assstance company?

Am | covered for cancellation of my trp enteraly — that i5: ar, hotel
varsiers, tax and serwces — before my departure?

Am | covered for cancellation or mterruption of my tnp ff my
vaveling compamon gets inyured or skk?

Am | covered for trp cancellation o | can’t stay i my principal
resdence because of a fre, flood, 1omado, or ecologeal dsaster,
or example?

What s the Famuly Member definton? Does my creda card
prowde coverage for each of my flamdy members? What could
happen if my dderly parent suddenly became #? Would | be
covered ff I had 10 cancel?

Am | covered for cancellation or merruption ff a new travel advsory
si1ssued for my destmation?
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